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Page 1
oAl FCC Farm 481 B
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MD Control No. 3060-0819
Da Il n For July 2013
<010> Study Area Code 669001
<015> Study Area Name GUAM CELLULAR AND PAGING, INC. DHA GUAMCELL COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with auestions about this data James Hofman

<035> Contact Telephone Number; 6716882355 ext.2260
Number of the person Identitied in data llne <030>

<039> Contact Emall Address: .
Emall of the person Identltied in data line <030>  Jhofmanadocomopacific.com

Form Type 54,313 and 54.422
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Page S

[400) Mumber of Complaints par 1,000 customers FCC Form 481

Dats Collection Form

OMB Conlral No. 3060-0386/0MB Control No. 30603819
by 2013

<010>  Study Area Code
<015> StUdv Area Name CUAR UPLLULAR ALD PACIEG, BLC JRRA CUAN ELL AYHOGD I CAT LEAN
<020>  Program Year -
<030>  Contact Name - Person USAC should contact regarding this data e o
Contact Telephone Number - Number of person Identified in data line
<035> <030> CILCOBIINY onr TIME
<039> Contact Email Address - Emall Address of person identified In data line  jnotmenedoconopecitic com
<030>
Select from the drop-down list to Indicate how you would llke to report
<400> Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilltles you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420>  Complaints per 1000 customers for mobile voice 0.0
Select from the drop-down list to indicate how you would like to report
<430>  €nd-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area In which you are designated
an ETC for any facilities you own, operate, lease, or atherwise utillze.
<440>  complaints per 1000 customers for fixed broadband
<450> Complaints per 1000 customers for mobile broadband

Page 5
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Pago &

{500} With Servic v ards and Protection Rulas
Data Coliection Form

FCCTorm A3
oM 1N, 1060 oM .
Jul2013

s0fe  Study Ased Cogr AL
LAM 1L SA R WAR A, RS eA CRMATYVA L TTEPRA JUAT fEAS

SO1Sy  Stedy Ared Kame
bl

AL Fragram Yeat

=08 Coatact Neme - Pervpn USAC thauld eonbait begaiding thin data
Eoatait letephbna Humber - Numbat of pron identbid in dats o g

i
<03y Cantact Email Address « Fmalt Address of oarson identilied In dals Itne <@it>  ShoSmanddoremopacd fir. Fom
<5000 Cartiy nasvahanie with lipbiatde verdoe quility Mandands ond comummes piotection nules Yos

6690010U510. pdf

o e Sermice Y & Canswmer Praleciton Rules Camplnca

«510> D

Page b
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(600} Functionality in Emergency Sltuallions FOC Foim 481
Date Collection Form OMB Contral No. 3060.0986/0MB Control No, 3060-0819
July 2013
<010>  Study Area Code adnnaL
<S>  Study Area Name At £y g b AN SIS, JAE WA dSeamcynl B ey lise
0> Mrogram Year fats
<030> _ Contact Name - Person USAC should contact regarding this data soie MATREY
<035> _Contact Telephona Number - Number of parson ideniified in data Jine <030s  *71##43 155 ot 7and
<039>  Contact Emall Address - Email Addiess al persan Idontified In dala fine <030>  jrateairdocemcpacy tie eon
<600> Certlfy compllance regarding ability to function in emergency sltuations Yeae

<610> Descripkive di for Fi lity In Jtuatl

665001QUL10, et

Page 7
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Page 17
13003) Rate OF Return Cerrfer Additional Documentation FEC Faam 481
thats Cobiection 08 Conirel DRSO
Ity 2043

<010> Study Area Code 669001

<015> Study Area Name GUAM CELLULAR AND PAJING, INC. DBA GDAMCELL COMMUNICATIONS

<0205 Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data James Hofman

<0355> Contact Telephone Number - Number of person identified In data iine <030> 6716882355 ext.2288

<039> Contact Emall Address - Emall Address of person Identifled In data line <D30> J ho fman@docomopac ific.com

Complete the ltems below to note complliance with five year service quality plan (pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ensurlng
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the Information reported on this form and in
the documents attached below is accurate.

(3009)
(30104)

(30108)
(30124)
{30128}
{3013)

(3014)

(3015)

(3016)

(3017)

(3018)

{3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrler certifles to 54.313(f){1){I}

Milestone Certlficatlon {47 CFR § 54.313{f){1){1)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1){ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrler {47 CFR
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contalns the required
Informatlon pursuant to § 54.313(F)(2) compliance
requlres:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

if the response Is no on line 3014, Is your company
audited?

If the response Is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contalns:

Elther a copy of thelr audited financlal statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audIt opinion issued by
the Independent certified public accountant that
performed the company’s financlal audit.

If the response Is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of thelr flnanclal statement which has been
subject to review by an Independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying Informatlon subjected to a review by an
Independent certified public accountant

Underlying information subjected to an officer
certificatlon.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required Information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Informatlon
(Yes/No) OO0
{Yes/No) O O

L]
3

Name of Attached Document Listing Required
Information

(Yes/No) O O

o0 0 o000

Name of Attached Document Listing Required
Informatlon

page 17
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Page 19

{#008) Rursl Broadband Expariment Additionsl Documentation FCC Form 481
Date Colloction Form A OMB Control No, 3060-0936/0MB Control No. 3060-0919'

July 2013
<010> Study Area Code o
<015> Study Area Name CUAY ILIULAR AKD PAGING, INC OBA CUAMCELIL COMMINICATIONS
<020> Program Year i+
<030> Contact Name - Person USAC should contact regarding this data tatwe Motwan
<035 Contact Telephone Number - Number of person identified in data line <030> e — -
<039> Contact Emall Address - Email Address of person identified In data line <030>  jhotmanadocomparitic com o

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) reclpients must address the certification for public interest obligations, provide a list of newly served

community anchor instltutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the C isslon’s public i

4001. Recipient certifies that it Is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, Including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to

which they newly deployed broadband service in the preceding calendar year.

On this line, please respond

{yes —attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

Ifyes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information

of communilty anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80)

40043, Attach a list of geocoded locations to
which broadband has been deptoyed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information

deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
reclplent is meeting the relevant public service
obligations for the identified locations. Materlals

must at least detall the pricing, offered broadband Name of Attached Document Listing Required information

speed and data usage allowances available in the
relevant geographic area.

obligations. All RBE participants must provide a response to Line 4001,

page 19
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Page 20
Certification - Reporting Carrler FCC Form 481
Data Collectlon Form OMB Control No. 3060-0986/0MB Contro! No. 3060-0819
July 2013

<010>  Study Area Code 669001

<015>  Study Area Name GUAM CELLULAR AND PAGING, INC. DBA GUAMCELL COMMUNICATIONS

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data James Hofman

<035> Contact Telephone Number - Number of person Identified in data line <030> 6716882355 ext.2288

<039>  Contact Emall Address - Email Address of person identified in data llne <030>  jhofman@docomopaci fic. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reclpients

| certify that t am an officer of the reporting carrler; my responsibliities Include ensuring the accuracy of the annual reporting requirements for unlversal service support
reciplents; and, 10 the best of my knowledge, the Information reported on this form and In any attachments Is accurate.

Name of Reporting Carrler:

I5lgnature of Authorlzed Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized OFflcer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for thls form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S C 55 502, 503(b), 01 fine or imprisonment
under Title 18 of the United States Code, 18 U S.C § 1001.

Page 20
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Page 21
Certification - Agent / Carrler FCC Form 481
Data Collection Form OMB Control No, 3060:0986/0MB Control No:. 3060-0819
July 2013

<010>  Studv Area Code §63001

<015>  Study Area Name GUAM CELLULAR AND PAGING, INC. DBA GUAMCELL COMMUNICATIONS

<020>  Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this dats James Hofman

<035>  Contact Telephane Number - Number of parson Identified in data line <030> 71680255 |Ext. 2200

<039> _Contact Email Address - Emall Address of person identified in data line <030>  jhofman@docomopacific.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certificatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

| certify that (Name of Agent)_ Lk, Gutierres & Sachu, LLP Is auth d to submit the Information reported on behalf of the reporting carrier. 1

also certify that [ am an officer of the raporting carrier; my responsiblilities Include ensuring the accuracy of the annual data reporting requirements providad to the authorized
ngent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent: Lukas, Nace, Cutierrez & Sache, LLP

Name of Reporting Carrier: GUAM CRLLULAR AND PAGING, INC. DBA GUAMCELL COMMUNICATIONS

Signature of Authorized Officer; CERTIFIED ONLINE Date: 06/29/2016

Printed name of Authorlzed Officer: James Hofman

Title or position of Authorlzed Officer: Chief Legal Officer

Telephone number of Authorized Officer: 6716882355 ext.2288

Study Area Code of Reporting Carrier: 669001 Flling Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communicatlons Act of 1934, 47 U S.C, §6 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U,5.C, § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support m:lplenll on behaif of the reporting carrler; | have provided

the data reported hereln based on data provided by the reporting carrler; and, to the best of my | ledge, the inf ported hereln Is accurate.
Name of Reporting Carrier: GUAM CELLULAR AND PAGING, INC. DBA GUAMCELL COMMUNICATIONS
Name of Authorized Agent Firm: Lukas, Nace, Gutierrez & Sachs, LLP
h?lgnature of Authorlzed Agent or Employee of Agent: CERTIFIED ONLINE Date: n&/28/2014
Name of Authorized Agent Employee: John Cimko

Title or position of Authorized Agent or Employee of Agent  Attorney
Telephone number of Authorized Agent or Emplovee of Agent: 7035848686 ext.
§5tudy Area Code of Reporting Carrler: 663001 Flling Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U S C §6 502, 503{b}, or fine or imprisonment under Title
18 of the Unlted States Code, 18 U.5.C § 1001.
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Attachments



DOCOMO PACIFIC
Line 112 — Five-Year Service Quality Improvement Plan

DOCOMO PACIFIC is not required to submit a progress report update for
Program Year 2017 (based on information for Calendar Year 2015), relating to its
provision of voice services, because DOCOMO PACIFIC is beyond the fifth year of the
five-year plan it filed with the Commission at the time it applied for eligible
telecommunications carrier status, in accordance with Section 54.202(a)(1)(ii) of the
Commission’s Rules, 47 C.F.R. § 54.202(a)(1)(ii).
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LINE 200
SERVICE OUTAGE REPORTING (VOICE)

[This attachment is withheld in its entirefy pursuant to the company’s
request for confidential treatment.]
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DOCOMO PACIFIC
Line 510 - Service Quality Standards and Consumer Protection Rules Compliance
DOCOMO PACIFIC hereby certifies that it has reviewed its service quality and consumer
protection practices, which it follows in connection with its provision of voice and broadband
services, and that these practices ensure that DOCOMO PACIFIC:
(1) Discloses rates and terms of its voice and broadband services to customers.
(2) Makes available maps showing where voice and broadband services are generally
available.
(3) Provides contract terms to customers and confirms changes in voice or broadband ~
service.
(4) Allows a trial period for new voice or broadband service.
(5) Provides specific disclosures in advertising.
(6) Separately identifies carrier charges from taxes on billing statements.
(7)  Provides customers the right to terminate voice or broadband service for changes to
contract terms.
(8) Provides ready access to customer service.
(9 Promptly responds to consumer inquiries and complaints received from
government agencies.
(10) Abides by policies for protection of consumer privacy.
(11) Provides consumers with free notifications for voice, data and messaging usage,

and international roaming.
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(12) Abides by standards regarding the ability of customers, former customers, and
individual owners of eligible devices to unlock phones and tablets that are locked
by or at the direction of DOCOMO PACIFIC.

These service quality and consumer protection practice categories are the same as those
included in the CTIA-The Wireless Association® (“CTIA™) Consumer Code for Wireless Service
(“CTIA Code”) currently in effect. In submitting this report, DOCOMO PACIFIC certifies that it
will continue to abide by the CTIA Code, as it may be amended from time to time, for all of its

operations in Guam.

I certify that the information contained herein is complete and accurate to the best of my

knowledge and belief

} ""d-hl’“‘& Date: 6,/ za! ¢

James'W. Hofman, IT

Chief Legal Officer

Docomo Pacific, Inc.
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DOCOMO PACIFIC

Line 610 - ABILITY TO REMAIN FUNCTIONAL IN EMERGENCY SITUATIONS

DOCOMO PACIFIC is mindful of the importance of ensuring uninterrupted service so that law
enforcement and public safety officials, as well as the general public, can make important calls in
the event of a hurricane or other emergency. DOCOMO PACIFIC hereby certifies, with respect to
its voice and broadband services, that the company is able to function in emergency situations as
defined in the ETC Report and Order. To ensure continued provision of service, the company’s
Network Operations Center is backed up from commercial power by a primary and secondary 175
KW generators with full automatic transfer functions. Generators are fueled from a 2000 gallon
diesel storage tank. Traffic between the LEC and DOCOMO PACIFIC is divided between fiber
optic cable and standard copper cable and therefore enables the ability to reroute where necessary.
DOCOMO PACIFIC also maintains a full cell site inside the facilities of the Guam Civil Defense
Center. DOCOMO PACIFIC also certifies that the company has in place an automated
notification system and manual procedures for the management of traffic spikes resulting from

emergency situations.

I certify that the information contained herein is complete and accurate to the best of my

knowledge and belief

Date: (/ 1 3{/ /¢

James"W. Hofman, II
Chief Legal Officer
Docomo Pacific, Inc.
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